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International Relations and Study Abroad Service Staff
Lugano Campus

Team

Arianna Imberti Dosi Ilaria Juon Maurizia Ruinelli Serena Pallikel
Head Collaborator Collaborator Stagiaire

Office 332 Desk hours
Daily 13:30 – 15:00 or 

by appointment for a personal meeting

E-mail: relint@usi.ch
Website: www.usi.ch/relint

https://outlook.office365.com/owa/calendar/RelintPersonalmeetingsforoutgoingstudents@group.university/bookings/
http://www.usi.ch/relint
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Why going abroad?
A survey among 55 UE-based
companies and 3346 exchange
students has identified a 
number of (soft) skills that
students develope/improve
thanks to an exchange and that
are particularly appreciated by 
employers. 

Furthermore, 80% of employers 
mentioned that a prior 
international experience 
mattered when recruiting.

Source: Erasmus Job Competence Booklet

https://uni-foundation.eu/uploads/2021_ErasmusJobs_Competence_Booklet.pdf
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Typology of study abroad programmes

• Swiss mobility

• Swiss-European Mobility Programme (SEMP)

• International Exchange programme (SEMP World)

• Structured agreeements for specific study programmes

• Freemover programme

• Summer Schools

• Double Degrees (managed directly by the Faculty)

Other opportunities abroad

• Internship: managed by USI Career Service – SEMP (EU and World) – session 
today at 16:00 hrs.

http://www.desk.usi.ch/en/usi-students-mobility-programs-type-mobility

http://www.desk.usi.ch/en/usi-students-mobility-programs-type-mobility
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Structured agreements for specific programmes

USI has signed a number of structured agreements for specific study 
programmes. In concrete terms, this means that the study plans have already been 
verified and pre-approved by the program director.

Bachelor in communication, culture, society
• Specialisation in Business, Markets and Society

• ICSE programme in collaboration with Hanken School of Economics
• Specialisation in Media journalism:

• Media, Management and Technology programme with Shenzhen University

Bachelor in Economics
• ICSE programme in collaboration with Hanken School of Economics

Master in Marketing and Transformative Economy
• University of Southern Denmark (SDU) 

https://www.usi.ch/it/formazione/bachelor/comunicazione/struttura-e-contenuti/scambi/icse
https://www.usi.ch/it/originalnode/21563
https://www.usi.ch/it/formazione/bachelor/comunicazione/struttura-e-contenuti/scambi/icse
https://www.sdu.dk/en
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Financial aspects

Exchange students may benefit from the following financial facilitations: 

• USI tuition fee: 50% (traditional mobility and structured agreements)

• Host university: no fee is applied

• SEMP scholarship (Europe or International Exchange)

• Heyning-Roelli Foundation: http://www.heyning-roelli-stiftung.ch/index_en.html

• Grand for eco-friendly travel

Important: 

Not all facilitations apply to all exchange typologies.

www.desk.usi.ch/en/usi-students-mobility-organizational-aspects
(Tab: Financial aspects)

http://www.heyning-roelli-stiftung.ch/index_en.html
http://www.desk.usi.ch/en/usi-students-mobility-organizational-aspects
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Financial aspects

Swiss Mobility SEMP EU SEMP World Structured 
agreements 
EU

Freemover Summer 
Schools

Reduction on 
USI fee

Yes Yes Yes Yes Upon request No

Fee at host 
university

No No No No Yes May apply

SEMP 
scholarship

No Yes Yes Yes No No

Heyning-
Roelli

No Upon
application

Upon 
application

Upon 
application

No No

Grant for eco-
friendly travel

No Yes No Yes No No
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When can I go on exchange? And for how long?

Regulations may vary according to the study programme:

Programma 1° sem 
SA 

2° sem 
SP 

3° sem 
SA 

4° sem 
SP 

5° sem 
SA 

6° sem 
SP 

Bachelor        

Master       

Master in Media Management       

Master in Finance       

Master in Medicina       

 
• Bachelor COM/LLCI/FTL: maximum 1 semester, max 30 ECTS in exchange; 
• Bachelor ECO/INF: maximum 2 semesters in the same AY (5° and 6°);
• Master: maximum 1 semester, usually the 3°, max 30 ECTS in exchange;

More details on the Regulations for study mobility of each faculty: 
http://www.desk.usi.ch/en/usi-students-mobility-useful-links

http://www.desk.usi.ch/en/usi-students-mobility-useful-links
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THE SUCCESS FACTOR OF 
YOUR MOBILITY EXPERIENCE 
LIES IN…. 



9

Sources of information 1: Study Abroad Guide

www.desk.usi.ch/sites/default/files/storage/attachments/relint-study-abroad-guide.pdf

https://www.desk.usi.ch/sites/default/files/storage/attachments/relint-study-abroad-guide.pdf
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Sources of information 2:

www.desk.usi.ch/en/usi-students-mobility-
organizational-aspects

www.usi.ch/relint

https://www.desk.usi.ch/en/usi-students-mobility-organizational-aspects
https://www.desk.usi.ch/en/usi-students-mobility-organizational-aspects
http://www.usi.ch/relint
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Sources of information 3: Responsive Portal for partner universities:

Responsive Portal

https://application.mobility.usi.ch/mobility/PortalServlet?identifier=LUGANO01&showAll=0&showPartner=0&showAgreements=1&preselectTab=ver_nav_button&_gl=1*1lvxza4*_ga*OTg1NDcwMTEyLjE2NzUyNDg4NjA.*_ga_89Y0EEKVWP*MTY3NjQ0NTkwOC4zOC4xLjE2NzY0NDYwOTIuNjAuMC4w&_ga=2.54862824.2128407142.1676271077-985470112.1675248860
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Sources of information 3: Responsive Portal for partner universities:
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Sources of information 4: Example of a fact sheets
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Sources of information 5: Experience reports by former 
USI exchange students

www.usi.ch/en/end-study-reports

Access with your USI credentials

http://www.usi.ch/en/end-study-reports
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Sources of information 5: Experience reports by former 
USI exchange students

https://www.usi.ch/it/universita/info/relint/mobilita/universita-partner

https://www.usi.ch/it/universita/info/relint/mobilita/universita-partner
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Sources of information 6: Personal meeting

https://outlook.office365.com/owa/calendar/RelintPersonalmeetingsforoutgoingstuden
ts@group.university/bookings/

• The International Relations and Study Abroad Service is available for 
personal meeting, so to discuss the student’s exchange project in 
details; 

• The meetings may take place in the Service’s office or in MS Teams;

• The meetings take place on Wednesdays and Fridays and can be
booked with the link indicated below; 

• The link is also indicated on the Service’s webpage: www.usi.ch/relint. 

https://outlook.office365.com/owa/calendar/RelintPersonalmeetingsforoutgoingstudents@group.university/bookings/
https://outlook.office365.com/owa/calendar/RelintPersonalmeetingsforoutgoingstudents@group.university/bookings/
http://www.usi.ch/relint
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Internal application procedure, deadline and selection

• Application form and required documents are submitted via Mobility 
Online. You may indicate up to 2 destinations in order of preference. 

• Application link available after 8 January. 

• Deadline: 11 February 2024. Incomplete applications by the deadline 
will be deleted. Late applications cannot be accepted. 

• Selection: end of February/ beginning of March, based on merit. 
Students who are not selected for their first choice still compete for 
second choice.

• Students who are not selected for neither the first nor the second 
choice will be contacted to discuss a third option. 

Mobility Online practical information

https://www.desk.usi.ch/en/node/13314
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Internal application procedure: Proof of foreign language proficiency

• FOREIGN LANGUAGE  the language in which the student intends to follow the 
courses and take the exams at the partner university;

• PROOF  all types of certificates that may attest to the level of language 
proficiency, but please pay attention on the purposes indicated below! 

The language certificate has three important purposes:

• It is an internal mandatory requirement to be able to participate in the mobility and 
must be submitted at the time of application;

• It is one of the internal selection criteria
• It can be requested, in different forms, by the host university

www.desk.usi.ch/en/language-courses-and-certificates

http://www.desk.usi.ch/en/language-courses-and-certificates
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Internal application procedure: 
How to complete the Learning Agreement proposal

1. Course catalogue of the host university;

2. Fill the learning agreement proposal; 

3. USI approval;

4. Changes in the learning agreement. 

IMPORTANT:
- Some study programmes request the Learning Agreement at the time of application, 

other only after selection. This specificities are already integrated in Mobility Online.

Learning Agreement User Manual (new version as of 8 January 2024)

https://content.usi.ch/sites/default/files/storage/attachments/relint/relint-learning-agreement-instructions.pdf
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Nomination and registration at host university

1. Nominations: we nominate you at the partner university

2. Contact: the partner university will contact you with information about application

3. Registration and deadlines to be respected! 

4. Mandatory orientation programmes, pay attention to the dates as it may overlap
with the retake exam session! 
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Activities for nominated students
Programme “Study Abroad Impact Lab @ UCSC”

Starting in 2023, the International Relations and Study Abroad Service has established 
a new partnership with Università Cattolica del Sacro Cuore (Milan) for a programme
that will be of value to those preparing to go on an exchange: the Study Abroad Impact 
Lab, an extracurricular course with the aim of helping students maximise their 
experience abroad and acquire those skills recognised by many employers.

The Service is also developing two additional activities for outgoing students. 
Nominated students will be informed in Spring. 

www.desk.usi.ch/en/usi-students-mobility-organizational-aspects
(section «Maximise your experience abroad: Study Abroad Impact Lab @ UCSC»

http://www.desk.usi.ch/en/usi-students-mobility-organizational-aspects
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To sum up

Until 11 
February

• Collect information about the different mobility options 
and destinations

11 
February

• Apply via Mobility Online by 11 February 2024

End of 
February

• Selection by the International Relations and Study Abroad 
Service

March-
May

• Nomination to the partner universities by the International 
Relations and Study Abroad Service

April/May
• Events for outgoing students

May/June

• Submit the application to the host university complying with their
requirements and deadlines
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Thank you for 
your attention
This presentation is available at:
www.desk.usi.ch/en/usi-students-mobility-organizational-aspects
(Tab: Sources of information)

http://www.desk.usi.ch/en/usi-students-mobility-organizational-aspects
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Frequently
Asked
Questions
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Can I mix different types of mobility when I choose the destinations? 

YES, YOU CAN

Keep in mind that Swiss Mobility counts on an unlimited number of places. Therefore, 
if you apply for Swiss Mobility as your first choice, you will be almost automatically 
selected for this destination.  
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Can I take courses both at USI and at the host university? 

NO, YOU CAN’T

You are either enrolled at USI or at the host university. 
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Do host universities accept language certificates issued by USI? 

YES, BUT NOT ALL OF THEM

Most universities do accept certificates for language courses taken at USI as part of
the students’ study programme, but some require specific certificates (IELTS, TOEFL) 
and specific scores. 

Check the fact sheets carefully! 
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Am I eligible for the SEMP scholarship if I do an exchange in 
my home country? 

NO

According to the rules of the national Agency Movetia, students who wish to spend the 
mobility semester in the home country cannot receive the SEMP scholarship. 
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Can I skip the Orientation programmes at the host university,
or arrive there after the beginning of classes? 

NO

Many universities have mandatory orientation programmes for incoming students. 
These meetings are crucial to get acquainted with the new campus and a new city. 

The University of St. Gallen, for example, does not accept mobility students who have 
not attended the orientation programme. 

Check the dates carefully, as they may overlap with the September retake exam 
session. 
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What happens if I fail an exam at the host university? 

You have 2 options: 

- You may catch it up at the next exam session, should the host university offer this 
possibility;

- You compensate it with a course at USI once you are back;
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Is there a minimum or maximum number of ECTS that I can obtain
during my mobility period? 

In general, the workload should correspond to a full semester (30 ECTS). However, 
students are free to take as many ECTS as their study plan requires. 

Please keep in mind, that certain universities require a minimum number of ECTS, for 
example: 

• University of St. Gallen: minimum 16 ECTS
• ETH Zürich: minimum 20 ECTS
• EPF Lausanne: minimum 20 ECTS

This means, that students are required to attend courses and take exams for that 
minimum workload. Registering to exams for less than the minimum workload is not 
accepted. 



32

For additional questions, do not hesitate to get in touch with us! 

Office 332 Desk hours
Daily 13:30 – 15:00 or 

by appointment for a personal meeting

E-mail: relint@usi.ch
Website: www.usi.ch/relint

https://outlook.office365.com/owa/calendar/RelintPersonalmeetingsforoutgoingstudents@group.university/bookings/
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Following this session

16:00 hrs
Information Session for traineeship programmes, Career Service, in 
English.

17:00 hrs
Session by Erasmus Student Network (ESN), Lugano Chapter
«Erasmus Student Network: students helping students for better
and quality mobility»

As of 18:00 hrs (registration needed)
Silent disco with ilariasds_dj e Dj Lond + dinner apero, in collaboration
with the National Agency Movetia.
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